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Benefits summary
• A partner sharing the same mission-focused  

approach for stronger communities.

• Smart marketing. The credit union has successfully  

put Q2 SMART’s machine learning and behavioral  

analytics to work in its marketing and outreach efforts.   

• Q2 Caliper SDK and Q2 Open provide cost-effective  

in-house tools and API technology to develop new solutions  

to compete successfully in an expanding fintech world.

GEORGIA UNITED CREDIT UNION

Q2 solutions increase 
revenue and efficiency
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The challenge
Georgia United Credit Union decided to establish an offsite, 

cloud-based digital banking platform to better safeguard  

its account holder data and improve its disaster recovery 

capabilities. Along with securing members data and avoiding 

downtime, the credit union felt replacing its current platform 

could improve member experience when conducting 

transactions from their desktops and mobile devices. 

Not just any provider would do. Georgia United wanted to  

work with a partner who shared a common mission to help 

communities and would provide an unparalleled member 

experience. A search began for a like-minded, mission-driven 

cloud-based provider with best-in-class technology. 

The solution
• Q2 Digital Banking Platform 

• Q2 Active/Active™ Disaster Recovery

• Q2 Contextual Personal Finance Management (CPFM)

• Q2 SMART™

• Q2 Caliper SDK™

• Q2 Open™

The results
In Q2, Georgia United Credit Union found the digital banking 

partner it hoped to find: A mission-aligned provider with a 

well-thought-out disaster recovery approach and scalable, 

innovative cloud-based digital banking platform. 

Brad Hutchinson, Director of Application Development at 

Georgia United Credit Union, said, “Q2 is a perfect culture  

fit with Georgia United. They care about communities and they 

believe technology should create incredible account holder 

experiences while making life easier for team members. Being 

able to offer our members the ability to bank the way they want  

to bank, when they want to bank, is what Q2 brings to the  

table, along with top-level security and disaster recovery.”

About Georgia United Credit Union

Established in 1958, Duluth, GA-based 

Georgia United Credit Union strives  

to ensure the financial needs of each 

member are met with trust, integrity, 

gratitude, empathy, and respect. This 

effort has resulted in Georgia United 

being one of the largest and strongest 

member-owned credit unions in the 

state. Over the years, it has grown  

to over 160,000 members, 19 branch 

locations, and more than 5,000 shared 

banking locations and 100,000 

surcharge-free ATMs nationwide.
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State-of-the-art  
disaster recovery
Moving its online banking off premises was an 

important risk management step for Georgia 

United. Hutchinson said, “We were using another 

vendor for our digital banking solution, but we 

wanted to outsource online banking from a 

disaster recovery standpoint. It just made sense.” 

The credit union is now part of the Q2 Platform 

and part of Q2’s Active/Active disaster recovery 

program which ensures Georgia United will 

deliver a high level of performance in the event 

of a disaster. Hutchinson declared, “Using a  

fully automated disaster recovery solution like 

Active/Active really brings a lot of peace of mind 

to members and team members. We get a fast 

recovery without the potential error or slowness 

that comes with human intervention.”

Innovation delivers 
efficiency and  
member growth
Hutchinson and Georgia United developers love 

the ideas and new products coming from Q2. 

They are putting them to use and achieving 

improved operational efficiency and 

membership increases.

Q2 SMART. 
Using behavioral analytics and machine learning 

to better target potential members in need of 

specific products has proven successful. In a 

recent promotion, Georgia United leveraged 

SMART to target members who qualified for a 

balance transfer offer. Using a custom list to 

deliver members the right message at the right 

time, the successful two-month campaign resulted 

in over 500 balance transfers totaling more than 

two million dollars. Hutchinson affirmed, “The 

predictive capability of SMART is impressive and 

we expect even better traction on campaigns.  

I can attest that Q2 SMART does what Q2 says  

it does – delivers the right message to the right 

person at the right time. We have around 25 

more SMART campaigns planned.”

In a recent promotion, Georgia 
United leveraged SMART to 
target members who qualified 
for a balance transfer offer. 
Using a custom list to deliver 
members the right message at 
the right time, the successful 
two-month campaign resulted 
in over 500 balance transfers 
totaling more than two 
million dollars.

-  Brad Hutchinson 
Director of Application Development  
Georgia United Credit Union



Q2 Caliper SDK.
Georgia United is one of the first Q2 customers 

to put the Q2 Caliper SDK to work. As Hutchinson 

described it, “We needed to create a balance 

transfer form and a Courtesy Pay form for quick 

go-lives. Being able to do it ourselves with the 

SDK turned out to be the right move. We also 

were quoted $30,000 to do a single sign on to  

a vendor. Again, we did it ourselves, and it’s 

paid for itself.” 

Other SDK plans include developing share 

creation that allows members to create new 

savings and checking accounts and a robust, 

high-level alert system that provides control  

of the types of alerts and messages sent.

Q2 Open.
Georgia United is turning to Q2 Open’s innovative 

API technology to deploy new products that will 

help attract new members and retain others. The 

credit union is working with Q2 to improve aspects 

of the member experience, too. Hutchinson added, 

“Georgia United renewed its partnership with 

Georgia Tech and University of Georgia. Younger 

members will use Q2 Open products like Biller 

Direct and CardSwap, which we’ll be implementing 

in 2018. With Biller Direct, there’s no waiting.  

A member pays a bill, it hits their card, and it’s 

immediately on their account. 

CardSwap makes it easy to ensure a member’s 

online accounts are updated when they change 

to a new credit card. University students and 

other millennials definitely will use these.”

CardSwap makes it easy to 
make sure a member’s online 
accounts are updated when 
they change to a new credit 
card. University students and 

other millennials definitely 
will use these.

-  Brad Hutchinson 
Director of Application Development  
Georgia United Credit Union

For more information on Q2, go to Q2ebanking.com or call 833-444-3469.
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